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Our Lobby Hours are Changing! 
 

AU now has many ways for you to conduct business with 
us online like applying for new service, rebates or making 

payments. Visit www.austinutilities.com 

Austin Utilities has over 500 miles of underground    
electric, natural gas and water utility service. That 
is a lot of pipe in the ground! Our engineering 
department has the important job of knowing 
where all of it is. When you take the time to call 
Gopher State One Call (GSOC) at 811, our 
Engineering Service Technicians act as utility 
locators to locate, identify and mark underground 
utilities before any digging or construction begins. 
Their duties don’t end there. They also document 
any changes or irregularities and make sure our 
system maps are updated and kept current. This is 
a very important job because a homeowner or contractor hitting an underground utility could cause substantial 
damage, like cutting the power to an entire neighborhood. In 2022, our locators responded to over 3,600 
GSOC locating tickets. We are thankful for our engineering department and the work they do to keep 
homeowners and contractors safe while digging.  

Locators Derek Berndt, Brandon Schaefer & Craig Weis 

New Lobby Hours (effective July 3) 
 

MON-THU: 8:30 am to 5:00 pm 
FRIDAY: 8:30 am to 4:00 pm  

www.austinutilities.com/form/ResidentialEnergyHero/
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AU will be Closed  
Tuesday, July 4th 

Independence Day 

To contact or find more information on  
AU’s elected Commissioners visit 

www.austinutilities.com/pages/board 

Austin Utilities  

1908 14th St NE    Austin, MN  55912  

  Office: 507-433-8886   

 Email: ta l k 2 a u @ a u s t i n u t i l i t i e s . c o m    

Website: w w w . a u s t i n u t i l i t i e s . c o m  

AU Scholarship Winners 

 
 

N O T I C E  
 

     In compliance with the Code of Federal regulation 
#49, Part 192.16,  Austin Utilities must notify each 
customer who owns buried natural gas piping after the 
meter. 
1.  Austin Utilities does not maintain the customer’s 
buried piping. 
2.  If the customer’s buried piping is not maintained, it 
may be subject to the potential hazards of corrosion and 
leakage. 
3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  
(b) periodically inspected for corrosion if the piping 

is metallic.  
(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping 
should be located in advance, and the excavation done 
by hand. 
5.  Austin Utilities and plumbing and heating contractors, 
can assist in locating, inspecting, and repairing the 
customer’s buried piping. 
      

Customers with buried natural gas piping should feel 
free to contact Austin Utilities at 433-8886. You can 

also find information at www.austinutilities.com. 

 Employee Spotlight  

Dillon Sprague 
Lineworker 

Dillon Sprague joined AU  in 
2014 as an electric department 
intern. He was hired as a full-
time apprentice lineworker in 
2016 and advanced to a 
journey lineworker in 2020. 
Dillon grew up in Albert Lea 
where his father has been a 
lineworker for more than 30 years. Doing hands 
on work outside with a great electric crew is what 
he enjoys most about his job.  
 

In his free time Dillon likes boating, motocross, 
golf, downhill skiing, and traveling. One of his 
trips involved being on Judge Judy where he was 
called as a witness. He did get scolded by her for 
his ‘smirk’ but he says the experience was great. 
Dillon says his future plans are to get married and 
settle down, as soon as the right gal comes along.  

The winner of the AU-MMUA scholarship for 2023 
is Nora Tweeten. Nora’s essay about the benefits 
of public power organizations like Austin Utilities 
was chosen to receive the $500 scholarship and 
has been entered into the MN Municipal Utilities 
Association’s statewide scholarship contest.  

AU’s first winner of the Lineworker & Utility 
Related Trade Scholarship is Mitchel Johnson. 
Mitchel will receive a $1,000 scholarship to help 
pay for tuition to attend Northwest Lineman 
College in Utah.  

Congratulations to Nora and Mitchel! 
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